Inclusion and Exclusion Criteria

Agencies / Programs Eligible for Inclusion

· Non-profit agencies, which provide community services.

· Governmental (public) agencies, which provide social, educational or health services.

· Self-help support groups.
· Community and civic advocacy organizations. 

· Professional organizations.

· Hospitals, health clinics, personal and intermediate care homes.

· Toll-free telephone services if they can be accessed by residents and if they offer a social, health or community service.

· Organizations located out of the geographic service area which offer services not provided locally, but which are available to residents of the service area and which otherwise meet the inclusion criteria.

· For-profit, proprietary human service agencies which are providing services not adequately provided by the non-profit sector or which offer free or sliding-scale services.

· For-profit organizations, offering services parallel to a non-profit service, to which clients are referred and fees paid by a government agency. 

· Organizations offering mental health and/or substance abuse treatment services (either for-profit or non-profit). 

· Agencies that provide prenatal, pediatric, maternal, and/or postpartum health care. These may be either for-profit or non-profit as long as they are free, accept Sooner Care or Medicaid, or have sliding-scale or flexible fee payments.

· Pregnancy/Parenting support agencies which provide case management, maternal/infant supplies or advocacy, pregnancy testing, classes, and support groups.

· Agencies that provide services for infants and children with developmental delay/disabilities. 

· Agencies that offer educational, testing, or counseling services for Family Planning, HIV/AIDS, STDs, or TB. 

· Hotlines and help lines (including comprehensive and specialized) including domestic violence, crisis intervention, disability, and social service information and referral.

· Faith based services (churches) that do not discriminate due to religious affiliation.

· Agencies or organizations that have been in existence less than six months and affiliated with a large well-known national organization or provide a unique, much needed service.**
Agencies/programs NOT Eligible for Inclusion
· Private, for-profit service providers unless they meet one or more of the specific Inclusion criteria listed above.

· Services, which are available only to a certain group or affiliation.

· Churches that offer no special community based service components or require service attendance or church membership to qualify.

· Individual, for-profit child care facilities.

· Schools and vocational training programs other than those that are public or non-profit.

· Any organization, which promotes or delivers illegal services.

· Agencies or organizations that have been in existence less than six months. (see above for exception)**

· Advocate agencies with a mission statement in conflict with that of the 2-1-1 Call Center.

Policies for Removal of Agencies/Programs

· Failure to adhere to inclusion criteria and guidelines.

· Documented history of poor customer service.

· Failure to update its records upon request by the 2-1-1 Call Center.

· No longer providing service to the community.

These policies do not prohibit the inclusion of any programs that target services based on age, gender, health, disability, or other characteristics designed to meet the special needs of targeted populations. Also, no endorsement of any agency/program shall be constructed from its inclusion in or exclusion from the 2-1-1 Call Center database.
